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Note:-attempt all questions.
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Define communication. Elaborate the process of communication. How modern technology
has affected the communication process?

gar & gRarfdr dift,A Bpkj dh if@;k dk foLrkj b crkb,A d'li vk/kfud
ik kfxdh u bpkj dh 1fd;k dk 1Hkkfor fd;k g \

Differentiate in context of organizational communication between upward and downward
communication with help of an example.

IxBukked Bpkj d InHk e Aij dh vkj rfk uhp dh vkj Bpkj dk mnkgj.k
Ifgr Ie>kb,A

What do you mean by effective communication? Discuss the psychological barrier to
effective communication.

iHkkon Bpkj B D;k eryc g \ iHkoh Dlpkj d fy, ekufld wvojk/k 1j ppk
dhfe,A

Explain in detail various strategies to develop effective communication skill.

gardt war stey fodflr dju d fy, fofllu j.kutfr;k dk foLrkj 11 Be>kb,A
Explain how you can have verbal communication in organization.

ekf[kd Bipkj dk vki IxBu e dl: foLrkfjr djix Be>kb;A

Discuss the various method of communication. under what circumstance would you
recommend written communication.

AR &1 faf¥r—= fafer wx ==t & | v fey aRReafa #§ faRad dar 31 Rwrier #3 |
Imagine you are working in the marketing section of cosmetic company. Draft a sales letter
propagating the unique features in your really launched sun screen lotion.

dYiuk dift, fd vki ,d dkLefvd diut d foi.ku [k.M e dke dj jg giA viu
Hkoh Bu L@hu yke # ) fade@ell & yarR & fov ve fasa vz &1 wlar
r;kj dift, A

Write short notes:-

E{ir fVIif.kok fyf[k, &

0] Memorandums

Kkiu

(i) Company secretary
diuh Bfpo

(i)  Fax/Email
QDI @b&ey

Explain minutes of the meeting in detail.

cBd d fyf[kr C:kji dk Te>kb,A

Q.10 Explain different types of letter.

1= d foftklu 1dkjk dk Be>kb,A



