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Note:-attempt all questions.  

Q.1    Define communication. Elaborate the process of communication. How modern technology 

has affected the communication process?  

 kr dhft,A lapkj dh izfØ;k dks foLrkj ls crkb,A dSls vk/kqfud 
izkS|ksfxdh us lapkj dh izfØ;k dks izHkkfor fd;k gS \ 

Q.2 Differentiate in context of organizational communication between upward and downward 

communication with help of an example.  

 laxBukRed lapkj ds lanHkZ esa Åij dh vksj rFkk uhps dh vksj lapkj dks mnkgj.k 
lfgr le>kb,A 

Q.3 What do you mean by effective communication? Discuss the psychological barrier to 

effective communication.  

 izHkkoh lapkj ls D;k eryc gS \ izHkkoh lapkj ds fy, ekufld vojks/k ij ppkZ 
dhft,A 

Q.4 Explain in detail various strategies to develop effective communication skill.  

 ky fodflr djus ds fy, fofHkUu j.kuhfr;ksa dks foLrkj ls le>kb,A  
Q.5 Explain how you can have verbal communication in organization.  

 ekSf[kd lapkj dks vki laxBu esa dSls foLrkfjr djsaxs le>kb;sA 
Q.6 Discuss the various method of communication. under what circumstance would you 

recommend written communication.  

  

Q.7 Imagine you are working in the marketing section of cosmetic company. Draft a sales letter 

propagating the unique features in your really launched sun screen lotion.  

 dYiuk dhft, fd vki ,d dkWLesfVd daiuh ds foi.ku [k.M esa dke dj jgs gSaA viuh 
Hkkoh lu~ LØhu yks
rS;kj dhft, A  

Q.8 Write short notes:- 

 laf{kIr fVIif.k;ka fyf[k,& 
 (i)  Memorandums   

  Kkiu   
(ii)  Company secretary   

 daiuh lfpo  
(iii)  Fax/Email    

 QSDl@bZ&esy  
Q.9     Explain minutes of the meeting in detail. 

            cSBd ds fyf[kr C;kSjs dks le>kb,A 
Q.10 Explain different types of letter. 

i= ds fofHkUu izdkjksa dks le>kb,A 

 


