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Q.1 Define consumer behavior and explain its interdisciplinary nature.  

 उपभोक्ता व्यवहार को पररभाषित करें और इसकी अतंःषविय प्रकृतत की व्याख्या करेंA 
Q.2 Write down different store in consumer decision market process. 

 उपभोक्ता तिर्णय बाजार प्रक्रिया में अलग-अलग स्टोर ललखेंA 
Q.3 What do you understand by term ‘Motivation’? Briefly discuss the Maslow’s theory of 

motivation with suitable illustration.  

  vfHk k; gS \ la{ksi es mi;qDr mnkgj.k ds lkFk 
vfHkizsj.kk ds eLykasl fl)kUr ij ppkZ dhft,A 

Q.4 Briefly describe various theories of personality and discuss how these theories help in 

understanding consumer behavior.  

 O;fDrÙo ds fofHkUu fl)kUr dk foLrkj iwoZd o.kZu dhft, rFkk ;s fl)kUr fdl izdkj 
miHkksDrk ds O;ogkj dks le>us esa enn djrs gS bl ij ppkZ dhft,A 

Q.5 Write short  note :- 

(i)   Social class  

        lkekftd oxZ 
 (ii)  Family life cycle  

         ifjokfjd thou pØ 
 (iii)  Opinion leadership  

         kSyh  
Q.6 Explain family decision making process in detail.  

          पररवार के तिर्णय लेिे की प्रक्रिया को षवस्तार से बताएंA 
Q.7 Discuss the process of diffusion of innovation in details. Taking any one innovation as an 

example.  

 uokpkj ds izlkj dh izfØ;k ij fdlh ,d uokpkj dk mnkgj.k ysdj ppkZ dhft,A 
Q.8 Define Culture. Explain the affect of culture and subculture on consumer Behavior. Give 

suitable examples to support your answer.  

 kr djsaA miHkksDrk O;ogkj ij laLd`fr vkSj milaLd`fr ds vlj ds 
ckjs esa crk,A vius tokc ds leFkZu esa mi;qDr mnkgj.k nhft,A 

Q.9 Explain the impact & environment on consumer behaviour. 

         उपभोक्ता व्यवहार पर प्रभाव और पयाणवरर् की व्याख्या करेंA 
Q.10 Explain instore merchandising with example? 

       bubLVksj मर्चेंडाइजजंग dks mnkgj.k ds lkFk le>kb,A 

 


